YIIPABJIEHUE MYHULIUITAJIBHOI'O XO3SIMCTBA AJIMUHUCTPAIIUHA
MHUHEPAJIOBO/ICKOI'O MYHULIMITAJIBHOI'O OKPYT'A CTABPOITIOJILCKOI'O
KPAS

IPUKA3
29.12.2023 r. MuHepaibHbie Boabl Ne 243-A

OO0 yrBepkaeHun Ilopsiaka u3ydyeHrss MHEHHUS HACEJIEHUS O Ka4ECTBE
MYHHULMIIANIBHBIX YCIIYT B Chepe )KWINIHO-KOMMYHAJIbHOI'O XO3IMCTBA U
0JIaroyCTpOMCTBA, OKA3bIBAEMBIX YUPEKIACHUAMHU I10ABEIOMCTBEHHBIMH
YrpaBlieHHI0 MyHULIMIIAJIBHOIO X034MCTBa aAMUHUCTpaLlMi MHHEPATIOBOACKOIO
MYHULMIAIBHOTO OKpyra CTaBPOIONBLCKOrQ Kpast

B nensax onpeneneHus ypoBHA YAOBJETBOPEHHOCTH HACEIEHUs KauyeCTBOM
yeIIyI B cdepe KUIMIIHO-KOMMYHAJIBHOTO XO35MCTBAa M 0JIarOyCTpPOHCTBA
OKa3bIBAEMbIX YUPEKICHUAMU NOABEIOMCTBEHHBIMHU YIIPaBJICHUIO
MYHHULMITAJIBHOTO X03UCTBA AJIMUHUCTPALIUU MuHEpaToBOACKOrO
MYHHLHNAABHOT0 OKkpyra CTtaBpornoibCKoro kpas

[TPUKA3bBIBAIO:

1. YtBepauts mnonoxeHue o llopsake wu3ydeHUs MHEHHUS HACEJICHHUS O

KaueCTBE MYHUIMNAJIbHBIX YCIYT B CPEPE )KUITUIHO-KOMMYHAIBHOTO X034HCTBa
¥ ONaroyCTpoycTBa OXa3biBACMBIX  YUYPSKIACHWAMY TOABEIOMCTBECHHBIMM
YnpaBiaeH!I0 MyHULIMIIAJIBHOIO X034MCTBA aAMUHUCTpALMY MHUHEPaI0BOICKOI0
MYHHIMNAIBHOr0 okpyra CTaBponoyibCKoro kpas (rpuiioxenue 1).
2.  YTBepauThb ONPOCHBIM  JIMCT  WU3Y4YEHUSA  MHEHUSI  HACeJIeHUus O
KauyeCTBE MYHUIIUNAIBHBIX YCIYT B CPEPE )KUIUIHO-KOMMYHAJIBHOT'O X031 CTBa
M OJIarOyCTpOMCTBA, OKA3bIBAEMBIX YUYPEKICHUAMHU I10JIBEIOMCTBEHHBIMH
YpaBieHHI0O MYHULIMITATBHOIO XO3IMCTBA aAMUHUCTpaLu MHUHEpaTI0BOICKOIo
MYHHLIMIAIBHOr0 OKpyra CTaBpoIoibCKOro kpas (IpujioKeHHue 2).

3. YTBEpAUTh COCTaB  KOMMCCHUM 10  MOJABENECHUIO WTOrOB HM3Yy4YCHHS
MHEHHMS HACEJIEHHS O KayeCTBE MYHUIMNAIBHBIX YCIYTr B CHEpe KUIUIIHO-
KOMMYHAJIbHOT'O XO34MCTBa M 0JIarOyCTpPOMCTBA, OKAa3bIBAEMBIX YUYPEKICHHUSIMHU
OJABEIOMCTBEHHbIMHU Y1paBJICHUIO MYHUIUIIAJIBHOTO X035UCTBA
aIMHHHUCTPAIIMH MHUHEPAIOBOJICKOTO MYHULIMITAIBHOI0 OKpyra CTaBpOIOJIbCKOIO
Kpas (MpuioxkeHus 3, 4)

4. [Ipu3HaTh yTpPaTUBIIMMH CUJy IIpUKa3 HadaJlbHUKA Y IIpaBJICHUS
MYHHMLMIIAIBHOTO XO34MCTBAa aJMHUHHUCTpauud MHUHEpPaTOBOACKOr0 T'OpPOACKOIo
okpyra ot 27.12.2022 Ne 185-A «O0 yrBepxuaenuu llopsaka nsydeHuss MHEHUS
HAaCEJIEHUSI O KAuecTBE MYHHUIUNAIbHBIX YCIYr B Ccdepe KUIHUIIHO-
KOMMYHaJIbHOIO XO34MCTBa M 0JIarOyCTpOMCTBA, OKa3bIBAEMBIX YUYPEKIACHUSIMU
[10ABE€IOMCTBEHHBIMHU YpaBjICHUIO MYHMUIIUIIAJIBHOT'O X0341CTBA
aIMHHUCTpALMd  MMHEpPaIOBOACKOIN0 TropoAcKoro okpyra CraBpomnoyibCKOro
Kpas»



5. KoHTpob 3a HCIIOJITHEHUEM HACTOSIIETO MPUKa3a OCTaBJIAI0 32 COOOM.
6. Hacrosimui npukas BCTYNAaeT B CUJIy C MOMEHTA €ro MOANUCAHUS.

HavyanbHuK YnpaBjii€eHUA MYHHULUMITAIBHOTO
X03511MCTBA aAMUHUCTPALIUH
MuHepanoBOACKOTO MYHULIMITAJIBHOTO OKpyra

wvedd’  A. H. Jlsenko



[Tpunoxenue 1

K MpUKa3zy YIpaBJjICHUs
MYHUIIMIAIBHOTO X035HCTBa
aIMUHUCTpALIUH
MuHEpaJI0BOACKOTO

MYHHUIIMNAIBHOTO OKpyTa
ot 29.12.2023 Ne 243-A

[TopsiOK U3ydEHHs MHEHHMS HACETICHHA O KaueCTBE OKa3aHHs MyHHIMNAIbHBIX
yCIIyT B cepe yrpaBiieH:s KUIUIIHO-KOMMYHAJIbHBIM X035HCTBOM,
G1aroycTpoiicTBOM MHHEPAIOBOACKOrO MyHHUIMIIAIBHOTO OKpYTa
‘CTaBpOIIOJILCKOTO Kpas

1. O0mme nonoXeHU
1. Hacrosumun MOPSAAOK  HW3y4YEHUs MHEHHs HAcCeJICHHs O Ka4deCTBC
MYHHMLMIIAJIBHBIX YCIYr B chepe >KUIUIIHO-KOMMYHAIbHOTO X035IMCTBA M
OJIarOyCTPOMCTBA,  OKa3bIBAEMBIX  YYPEKIACHUSAMH  MOABEIOMCTBCHHBIMH
YrpaB/IeHHIO MyHHUIMIIATBHOTO X034iCTBa aIMMHUCTPALMH MIHEPaIoBOACKOTO
MyHUIMIATbHOrO OKpyra CTaBpOIOIbCKOro Kpas (nanee - [Topsipok)
pa3pa0oTaH B LIEIAX MOBBIIEHMS KayeCTBa W JOCTYNHOCTH MPEAOCTABICHHS
MYHULMIAIBHBIX YCOYr B cepe yNpaBieHUs IKUIMIIHO-KOMMYHAJIbHbIM
X031 CTBOM, 0JIar0yCTpOMCTBOM HACEJICHHIO.
[lopsimOK yCTaHABJIMBACT NPOLEAYPY M3yYCHHs MHEHHS HACEICHHUA O KaueCTBE
OKa3aHHMs MYHULHUNAIbHBIMM YYPEXKICHUSIMH MYHMIMNANbHBIX yCIyr B cdepe
KHJIHIIHO-KOMMYHAIBHOTO X03siCcTBa M 0JaroycrpoucTBa (Aajee - U3y4eHHE
MHEHHUS HaCeJICHUA).
2. OCHOBHBIMH LIEJIAMH U3YUYCHUSA MHEHHUS HACCICHUS SBJIAKOTCA:

— BBISBJICHHUE CTENEHH YJOBJIETBOPEHHOCTH HACCJICHUS  Kai€CTBOM
[IPEAOCTABISEMbIX MyHULIMIIAIbHBIMU YUPEIKACHUAMU MYHHIUNAIBHBIX YCIIYT B
cepe yrpaBleHUs KHIMIIHO-KOMMYHAJIbHBIM XO3511CTBOM, 0J1ar0yCTPOHCTBOM,;
— CO3JaHHE CHCTEMbl MOHHTOPMHIa  KayeCcTBa M  JOCTYIMHOCTH
MYHHULMIAIBHBIX YCIYT, MPEAOCTaBIAEMbIX MYHHUUNAIBHBIM YUPEKICHHEM
SKUJIMIIHO-KOMMYHAJIbHOT'O X035IMUCTBA.

3 OObeKTaMM H3y4YEHHUs MHEHHMS HaceJleHUs SABJIAIOTCSI Ka4e€CTBO H
IOCTYITHOCTb MPENOCTABJICHAS] MYHULHMNAIBHBIX YCIYr B C(epe >KHIMIIHO-
KOMMYHaJIBHOTO X034HCTBA U 0JIar0yCTPOHCTBOM.

-+ [TpoBeneHue U3y4YCHHUS MHEHHS  HACCJCHHUS  OCYIIECTBJIACTCS
yUpPEeXKIECHUSAMHA  TOJIBEAOMCTBEHHBIMH  YNPABICHUIO  MYHHUIMIAIBHOIO
X0O3MCTBA AaIMUHHUCTpaLMd MMHUHEPAIOBOJACKOTO MYHHULMITAJIBHOIO OKpyra
CTaBpOnoOJIbCKOI0 Kpas.

3, M3yueHne  MHEHHS  HACCJICHUS OCYIIECTBIISETCA OAWH pa3 B
rof o cocTosiHuio Ha 31 nexadps.

0. MN3yuyeHue  MHEHUS HaCEJICHUS IPOU3BOANTCS yTEM

" IMCHMEHHOTO MCCJIEJOBAHHMS Yepe3 ONPOCHBIH JIUCT.

7. Omnpoc TPOBOAUTCS B MOMEUICHHAX MYHHIMIAIBHBIX —YYPEKICHHH

KUIMIIHO-KOMMYHAIBHOTO  XO3SMCTBA,  MOABEJAOMCTBEHHBIX  YIIPABICHHUIO
MYHHULMIIAJIBHOTO X0351IMCTBA aJIMUHHUCTPALIUH MuHepaa0oBOACKOTO



MYHHULMTAIBHOTO OKpyra CTaBpOInoJIbCKOTo Kpasi.

3. Onpoc MPOBOJAUTCS cpeau COBEPIICHHOJIETHUX TI'paXkaaH
Poccuiickon
denepauny, MOCTOAHHO MPOXHMBAIOIMX Ha TEPPUTOPHH MHHEPATOBOJCKOrO
MYHHULMIAIpHOro oKkpyra CTaBpoOIOJbCKOro Kpas, y4acTBOBABIIUX B MOTY4CHHH
MYHHUIIMNAJIBHBIX YCIYT.
VyacTHe B HCCJIEIOBAHUM SBJIAETCS CBOOOAHBIM M J100pPOBOJIBHBIM, HUKTO HE
MOYET ObITH TPUHYKACH K BEIPAXXEHHUIO CBOCTO MHEHMS MJIM OTKa3y OT HETO.

9. OnpocHbIM  JUCT 1A NPOBE/ICHUS MCCJIEIOBAHUA JOJIXKEH
coziep>kaTh CJICAYIOIIHE CBEICHUA:

—  mepeuyeHb BOMPOCOB, 3a1aBa€MbIX PECIIOHACHTY;

—  T10J1 PECIIOH/IEHTA;

— BO3pacT PECHOHCHTA,

—  POJI 3aHATHH;

— o0Opa3oBaHuE. _

10. 3amoIHEHUE OIMPOCHOr0 ~ JIMCTa  OCYHICCTBIICTCA  HEMOCPCACTBCHHO
PECTIOHAEHTOM.

3anoyIHEeHNE PECITOHAEHTOM 00J1ee YEM OJJHOT'O OMPOCHOrO JIMCTA HE JI0IMyCKaeTCA.

11. 3anoTHEHHbBIE OMPOCHBIE JIUCTHl  CHAIOTCA TOABEIAOMCTBEHHBIM YUPCIKIACHUEM
B YIpaBlicHHE MYHHUIMIAIBHOTO XO34HCTBAa aIMUHUCTpanuH MHHEPaTOBOACKOTO
ropoackoro okpyra CraBpoInoJibCKOr0 Kpas, C MNPHIOKCHUCM uHPOpMaLMA O
pe3yabTaTax MPOBEACHUS HCCIEIOBaHMA MO H3YYCHUI0 MHEHHMA HACCICHHA O
KayeCTBE OKa3aHMs MYHULIMNAJIBHBIX YCIYT.
12. Pe3yabTaToM MCCIIENOBAHUS SBIAETCA IMOKa3aTelb «Y A0BJICTBOPEHHOCTD
HACETCHHS KauyeCTBOM M JOCTYMHOCTBIO MpPENIOCTaBIAEMbIX YCIyr B cdepe
yIIpaBJIEHUsI  KWIUIIHO-KOMMYHAJIbHBIM  XO35MCTBOM, 01aroyCTpOMCTBOM B
[IPOLIEHTHOM OTHOIIEHHH OT YMCJIa OIIPOLICHHBIX).
13. PacueTHas OLICHKA COOTBETCTBMA KadyeCTBa MYHHMLHUNAJIBHBIX YCIYT IO
MTOraM IPOBEAEHHUSA ONpoca NOTPEOUTEICH MyHUIUNIAIBHBIX YCIIYT ONMPEACIACTCA B
COOTBETCTBUH CO CICAYIOIIMMH KPUTECPUAMH:



Kpurepuu OLIEHKHU

MHTepnperanys OLIEHKHU

bonee 90 nmpo1EeHTOB ONMPOILIEHHBIX
MOTpPeOUTENEH MYHULIUIIAJIBHBIX YCIIYT
CYHUTAET, YTO MMOKA3aTEIN Ka4eCTBA
MYHHULMIIAJIBHON €r0 YIOBJICTBOPSAIOT

50-90 nmpo1EeHTOB ONMPOLIEHHBIX
NOTPEeOUTEICH MyHULIUIIAJIBHBIX YCIYyT
CUMTAET, UTO MOKA3aTEIN Ka4eCTBa
MYHMLUMIIAIBHON YCIIYyTH €ro
yIOBJIETBOPSIOT

Menee 50 npoOLIEHTOB ONPOIIEHHBIX
MOTpeOUTEICH MYHULIUITAJIBHBIX YCIyT
CYMTAET, YTO MOKA3aTEIN KauecTBa
MYHHLHIATBHON yCIYTH €ro
y10BJIETBOPSIOT

MyHunMnaigpHas yciayra
COOTBETCTBYET TPCOOBAHUSM,
YCTAQHOBJICHHBIM K IIPEIOCTABJICHUIO

YCIyT

MyHuuMnanpHas yciayra
NPeaOCTaBIISIETCA C YCTPAaHUMBIMU
HapyleHUIMU TPEOOBaHHH,
YCTAQHOBJICHHBIX K IIPEAOCTaBJICHHUIO
MYHUIMOAIBHBIX YCIYT

MyHuLMIIajgbHas yciayra He
COOTBETCTBYET TPCOOBAHUSAM,
YCTAHOBJICHHBIM K IIPENOCTABJICHHUIO
MYHULMNAJIBHBIX YCIIYT

KonuuecTBO TrpaxaaH, AOCTATOYHOE I M3y4YEHHS MHEHHs HaceleHMs,
COCTABJIIET HE MEHee OJHOM JECATOM OT CpEeJHEMECAYHOro KOJIUYECTBA
nojy4yaTeneii MyHULIMIAIbHBIX YCIIyT, ONPEACIsIeMOro Ha OCHOBAHMH JaHHBIX
33 IECTh MECALIEB, MPEALLIECTBYIOLINX MECILY TPOBEACHUS UCCIICOBAHUA.

13. ITo pe3ysibraTaM U3y4ueHHs] MHEHHUS HACEJICHHSI KOMUCCHEH TI0 MOABEACHHUIO
UTOrOB H3y4YECHUS MHEHUS HACeJeHHs O Ka4€CTBC OKa3aHWs MYHHLMIIAJIbHBIX
ycIyr B cQepe KHIHIIHO-KOMMYHAJIBbHOIO XO03ficTBa M 0JaroycTpoucTBa

MuHepajoBOJACKOI0  MYHHILIMNAJIBHOTO

okpyra CraBpoOIOJIbCKOro  Kpasd

COCTABJISIETCA IIPOTOKOJI, COAEpP)KAIIMK WUTOTM H3YYECHHS MHEHHUS HACEJICHUSA H
pPEKOMEHJAIMH MO YCTPAHEHHIO BBISBICHHBIX HEIOCTATKOB.

4. Hrorm  u3y4YeHUsT MHEHHA

HaceJIeHUs

JIOJKHBI OBITh Pa3MELICHDI

Ha  O(HIMAJIBbHOM  MOpTAJ€  OpPraHOB  MECTHOrO  CaMOYNPAaBJICHHA
MuHEpaJIoOBOJACKOTO0 MyHHLMOAIBHOrO OKpyra (CTaBpONOJIBCKOrO  Kpas
(http://www.min-vodi.ru/ ) 1o 01 ampens cjieayomero roaa 3a OT4E€THLIM.




[Tpunoxenue 2

K MpUKas3y Y paBjieHUs
MYHMLMIIAJIBHOI0 X035 MCTBA
aIMUHUCTpALIUU
MuHEpaIoBOACKOIo

MYHMIMIIAJIHOTO OKpyTa
ot 29.12.2023 Ne 243-A

OITPOCHBIU JIUCT
W3y4eHHs] MHEHHS HACEJICHHUs O KaueCTBE OKa3aHWsl MyHHLIMIIAIBHBIX YCIYT B
chepe KUIHIHO-KOMMYHAIBHOTO X034iCTBa M 0J1aroyCTpOMCTBa
MuHEPaI0BOACKOT0 MyHULIMIIAIBHOIO OKpyra CTaBpOMoiIbCKOro Kpas

1. Bam nour:

2. Bam Bo3pacr:

[] or 18 70 29 e

[:l cBhile 60 et

3. Pon 3aHATHN:

PykOBOAMTENE MPEANIPUATHA,
noapasaAciceHus

CrieuMaiucT
UuauBuayaIbHBIA NIPEAITPUHUMATEIb

Cayxaiuii (Bpay, HHXXEHED, YIUTE]Ib,
paOOTHUK KYJbTYpPHl M T..)

PaOouun

OO0 OO .4

Yyamuncs, CTyA€HT



[:] [lencuoHep

[:] be3paboTHbIN, JOMOXO35HKA
[:] /ipyroe

4. OGpa3oBanue:
D HEMOJHOE CPEHEE

E] cpeaHee

D CpelHee CIEeUaIbHOE

D BbICHICC

HauMeHnoBaHue ycayr:

— Opraaumszanus  OnaroycTpoucrBa M O3CJICHCHHMS ~ TEPPUTOPHH
MuHepaaoBOACKOr0 MyHHUIIUIIAJIBHOTO OKpyTa

5. Kak BBl OLleHHBaeTe COCTOIHHE HHAPACTPYKTYpPbl H MOMEIICHHH
yupeKIeHHA KHIHIHO-KOMMYHAJILHOI0 X035HCTBA:

D Y 10BJIETBOPHUTEIBHOE
D HeynoBineTBOPUTEIIBHOE

[:I 3aTpyAHAOCh OTBETUTD

6. OCHAIIEHHOCTb YYPEKACHHs )KHJIMIIHO-KOMMYHAJIbLHOI0 X03sIHCTBA
000py10BAHHEM U HHBEHTAPEM:

D Y 10BIETBOPUTEIIBLHOE
D HeynoBieTBOPUTEIIBHOE

[:] 3aTpyAHAKOCH OTBETUTD

7. Kak Obl Bbl OLEHHJH KOMIIETEHTHOCTH COTPYAHHMKOB YUYPEKICHHS
JKHUJIHIIHO-KOMMYHAJIbHOI0 X03IHCTBA:

[:] OTJIHUYHO
D XOopouio



[_-_] Y 1OBJIETBOPUTEJIBHO

[:] HeynoBiieTBOPUTEIBHO

8. Kak Bbi oueHuBaere A0CTYNHOCTD HOJIYY€HHA YCIAYTH:

[:] He nocrynHa
D Cxopee noCTyIHA
D Bnionne ngocrynxa

[:] 3aTpyaAHAIOCH OTBETHUTE

9. Uro nuia Bac HauboJ1ee BaXKHO B pouecce noJiy4eHus yCJayru:

D KaudecTBO 00CTY)KHBAHHUS

EI KoM(pOopTHOCTE

E] JIOCTYITHOCTH
D CTOUMOCTB

D Cpoku OKa3aHus

D Jlpyroe

10. U3 KaKMX HCTOYHHKOB Bbl NnoJjiy4aere HHpopmMaunuiw 00 yciayrax B
chepe KUIHIHO-KOMMYHAJILHOI'0 X0351HCTBA:

D N3 cetu UHTEpHET

D [Teyatasix CMHU

D HhUnoe



[Ipunoxenue 3

K IpUKa3y Y [paBJICHUS
MYHULUIIATBHOIO X035HCTBA
aIMUHUCTpALMM MUHEPaIOBOACKOTO

MYHHULMIAJIBHOIO OKpyra
oT 29.12.2023 Ne 242-A

CocTaB KOMHCCHH 1JISl NOABEAOMCTBEHHOI0o MbY «YnpaBjieHHe rOpoOACKHM
X03AUCTBOM.

. IIpencenarenb KOMUCCHHU - HAYAJIbHUK YIIPABJICHUS MYHUUMIIAJIBHOIO XO35IUCTBA

aJIMUHUCTpAMM MUHEPAIOBOACKOIrO0 MYHHIIAIIAJIBHOTO OKpYTa.

. Cekperapb KOMUCCHUH - AEJONPOU3BOAUTENL MbY «YripaBineHue ropoICKum

X035 IMCTBOMY.

. YJIeH KOMMCCHHM - 3aMECTUTEJIb PYKOBOIUTENA OTAE)Ia 0JIar0yCTpOMCTBA H

NOPOXKHO-MOCTOBOI'O XO3SUCTBA.

. UneH koMuccuu - upekrop MbY «YnpasieHue ropoaCKuM X03sMCTBOM.



[Ipunoxenue 4

K MIpUKa3y Y IIpaBJICHUS
MYHUIUTTIAJIBHOTO X035MCTBA
aIMUHHUCTpalM MUHEpaloOBOACKOIO
MYHHUIIUITAJIBHOTO OKpyra

oT 29.12.2023 Ne 243-A

CocTaB KkomMuCCHH 1715 oABeAOMCTBeHHOro MBY «Putyainy.

I. Ilpencenarens KOMUCCHY - HAUAIBHUK YIIPABJIEHUS] MYHHLIMIIATBHOTO X035CTBA
aIMUHUCTpAM MHUHEPATOBOACKOIO MYHHUIIMITAJIEHOTO OKPYTa.
2. Cekperapb KOMHCCHH — 3aMECTHUTEINb AupekTopa MBY «Puryan.

3. YneH KoMHUCCHH - 3aMECTUTENb PYKOBOAUTENS OT/€ENa 6JaroycTpoicTBa H JOPOIKHO-
MOCTOBOTI'0 X035HCTBaA. ‘

4. Ynen xomuccuu - nupekrop MBY «Puryany.



