OTyer MO UTOraM M3Yy4YEHHUSI MHEHHUS HACEJIEHHUA O Ka4€CTBE OKa3aHus
MYHULUTIAIBHBIX YCITYT B Cepe KUIHUIHO-KOMMYHaJIbHOI'O X034UCTBA
u Oaroycrpoiicrsa 3a 2023 roa

MyHUIUTIATBHBIM OFODKETHBIM  YYPeXJIeHHEeM «YIpaBJieHHE TIOpPOJCKHM
X03AHCTBOM» (anee 1o TeKCTy — «YUpexAeHHe») NPOBEeACHO H3YHCHHE MHECHHA
HaceleHHs O KayecTBE OKa3aHWsA MYHHIMIAIbHBIX YCIYI' B c{epe XHIHUIIHO-
KOMMYHaJILHOTO X03s1#cTBa ¥ Gnaroycrpoicrsa 3a 2023 roa. Onpoc npoBoaUiCs B
OMeIeHHH YUpeXIeHHS Cpedu COBepHIEHHONEeTHMX rpaxiuaH Poccurickon
denepanyn, MOCTOSHHO TPOXKHBAIOIIMX HA TEPPHUTOPHHM MHHEPaNOBOACKOTO
MyHHIMNAIBHOrO OKpyra CTaBpOMONbCKOrO Kpas, yYacTBYIOLIMX B TOJIYYEHHH
MYHHIMIATLHBIX YCIyT. B ankeTupoBaHny NpUHAIO yHacTHe 24 peClIOHNCHTA.

AHanmu3 OOIIeCTBEHHOr0 MHEHUS O KadecTBe IMNpPeNOoCTaBIISIEMBIX YCIYT B
obnacTd GIAaroycTpoiicTBa M - O3€JIeHeHHMs TEPPHTOpuM MHHEPanoBOACKOro
MYHHLMTAIEHOTO OKpYra Ha OCHOBAHUH ONpOca XKUTENIeH, [ToKa3al Cleaylouee:

- 88% ONpOILIEHHBIX YIOBIETBOPEHbl COCTOSIHHEM HHQPACTPYKTYphl H
MOMELEHUH YUPEXACHUS HKUITUUIHO-KOMMYHAIBHOTO X035HCTBa;

- 80% ONpOLICHHBIX = YIOBIETBOPEHBI OCHAIIEHHOCTBIO YHYPEKICHHA
SKUTHIIIHO-KOMMYHAJIBHOTO X03sHcTBa 000pY10BaHHEM U HHBEHTAPEM;

- 75% pEcHoHAEHTOB OTMEYAlOT OTJIMYHbIH W XOpDOLIMH YDOBEHb
KOMTIETEHTHOCTH  COTPYAHUKOB  YUpEXIEeHHS  JKHUIHUIIHO-KOMMYHAJIBbHOTO
XO35IMCTBA;

- 75% ONpOUICHHLIX CUMTAIOT TIONYYEHHE YKa3aHHBIX MYHHIMIIATbHBIX
YCIYT BIIOJIHE/CKOpEe NOCTYHBIMH;

M3 npencraBieHHBIX [aHHBIX MOJXHO CJleflaThb BBIBOJ, 4YTO B LEIOM
PECIIOHEHTRI yIOBJIETBOPEHBI KAYECTBOM OKa3bIBAEMbIX yCIIYT.

B xome ompoca CepbE3HBIX HENOCTAaTKOB B Ka4deCTBE OKazaHuWs
MYHHULIMIIAIBbHBIX YCIYT BbISBICHO HE Ob110. Bce mokenaHus U INPeAIOXEHHs
OBLLTH MPOAHAIM3UPOBaHbl M NIPUHSATHI K CBEJICHHIO.

[1. YO. Crpekaos

Jlupexrop /
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