YIIPABJIEHUE MYHHUIIUTTIAJIBHOI'O XO3SAMCTBA AJIMUHUCTPAIINH
MHUHEPAJIOBOACKOI'O I'OPOACKOI'O OKPYI'A CTABPOIIOJIBCKOI'O KPAA

IPUKA3

27.12.2022 r. MunepaibHbie Bojibl No 185-A

O6 yrBepxaennu Ilopsaka U3yueHnss MHEHHS HACEJIEHHS O Ka4eCTBE
MYHULIMNAJIBHBIX YCIYT B C(HEPE KUJIMILHO-KOMMYHAJIBHOIO X035HCTBA U
0J1aroyCTpOMCTBA, OKa3bIBAEMBIX YUPEKICHUSIMH MOJIBEJOMCTBEHHBIMH
YIIpaBJICHUIO MYHULMITATBHOIO X035IUCTBA aAMUHUCTPpALMM MHUHEPaAJIOBOICKOIO
ropoackoro okpyra CtaBponojabCKOro Kpas

B wensix onpenesieHus YpOBHS YIOBJIIETBOPEHHOCTH HACEJICHUSA KA4ECTBOM
yciayr B CQepe IKHIUIIHO-KOMMYHAJIBHOTO XO3sIMCTBAa M 0JIaroyCcTpomcTBa
OKa3bIBAEMBbIX YUYPEKACHUIMU [IOABE€JOMCTBCHHbBIMH YpaBJICHUIO
MYHHULMIIAJIBHONO XO034MCTBA aJAMHUHUCTpAUUM MUHEpPanoOBOACKOrO0 TOpPOJCKOro
okpyra CTaBporojibCKOro Kpas

[TPUKA3BIBAIO:

1. YTBepaute mnojioxkeHue o llopsaake w#n3ydyeHHMs MHEHHsS HacCeJIEHHS O

Ka4€CTBE MYHHULMITAIIBHBIX YCIYT B CHEPE KUIMIIIHO-KOMMYHAJILHOT'O X035iCTBa
U 0JaroyCTporMcTBa OKa3bIBAEMBIX YUPEXKIEHHSIMH TIOJABEIOMCTBEHHBIMHU
YIIpaBJIEeHUI0O MYHULIMIIAIBHOIO X035MCTBA aAMUHUCTPALIMM MHUHEPAIOBOACKOIO
ropoaCKoro okpyra CtaBpoIojbCKOro kpas (nmpujoxeHue 1).
2.  YTBEpAUTb ONPOCHBIA  JIMCT  HM3Y4YEHMS  MHEHMA  HacCeJeHHSA O
Ka4€CTBE MYHULIUITAIIBHBIX YCIYT B CHEPE KUIUIIHO-KOMMYHAJILHOTO X035HCTBA
U 0JIarOyCTPOWMCTBA, OKa3bIBAEMbIX YUYPEKICHHUSAMHU TOJBEIOMCTBEHHBIMHU
YIpaBiaeHUI0 MYHULUITAJIBHOIO X034MCTBA aIMUHUCTpAUMKd MHUHEpaI0BOACKOro
ropojckoro okpyra CTaBponoJibCKoro kpas (IprioxeHue 2).

3. YTBEpAUTH COCTaB  KOMHUCCHUM IO  IOJABECACHUIK) HTOTIOB H3YUYCHHUS
MHEHHUs HacCeJIeHHs O KauyeCTBE MYHHMIMIIAJIBHBIX YCIYyTr B cdepe KUIHIIHO-
KOMMYHQJIBHOTO XO34MCTBA U 0J1arOyCTpOMCTBA, OKA3bIBAEMBIX YUYPEXKIECHUSIMHU
[1OABEJOMCTBEHHBIMH Y paBiICHUIO MYHHULHUIIAJIBHOTO X03UCTBA
aIMMHUCTpALM MHUHEPATIOBOACKOrO ropoackoro okpyra CTaBponojbCKOro Kpas
(mpunoxeHus 3, 4)

4. KOHTpPOJIb 32 UCITOJITHEHUEM HACTOSIErO MPHKa3a OCTaBJIAIO 3a COOOH.

5. Hacrosiui npukas BCTYIIA€T B CUJIy C MOMEHTA €ro MoAIHCaHus.

HavyajibHUK Y1IpaBiI€HUSA MYHHULIMITAJIbHOTO
X03ACTBA IMUHUCTPALIUH |
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[Tpunoxenue 1

K NpUKasy Y paBjICHU
MYHMIMITAJIBHOTO X031 CTBA
aJMUHUCTpALIMH
MuHepaJioBOACKOIO

ropoJICKOr0 OKpyra
‘ot 27.12.2022 Ne 185-A

[TopsI0K M3y4EHUS] MHEHHS HACEJICHHA O KaueCTBE OKa3aHHs MYHHLIMIIATbHBIX
yciIyr B cepe ynpaBjieH!s XKUIHIHO-KOMMYHAJIbHBIM X035IUCTBOM,
GraroycTpoictBoM MHUHEPAIOBOACKOI0 ropoCKOro oOKpyra CTaBpoOI10JIbCKOIO
Kpas

. 1. O0uMe noJoXKEeHUA
1. Hacroswun MOpAJOK  HM3y4YeHMs MHEHHMsS HAceleHHs O Ka4dCCTBC
MYHULHMIAIBHBIX YCIYT B C(epe KUIUIIHO-KOMMYHATIBHOTO X0351MCTBA M
GMAaroyCTpOHCTBA,  OKa3bIBAEMBIX  YYPEKICHMAMH  MOABCAOMCTBCHHLIMH
VipaBleHH0 MyHHLMNAIBHOTO X034MCTBA aIMMHUCTPALIMH MuHEPaJIOBOJICKOIO
ropoackoro okpyra CTaBpONOJBCKOIO Kpas (nanee - Ilopsmok) pa3paOoOTaH B
LeJIsX MOBBILIEHUS Ka4eCcTBa M JOCTYITHOCTH MPEJOCTaBICHUA MyHULATIAIbHBIX
yenyr B cbhepe  YNpaBlIeHHS — IKAIMIIHO-KOMMYHAJIbHBIM X035 CTBOM,
01ar0yCTPOMCTBOM HACEIEHHIO.
[lopsgoK yCTAHABIMBAET MPOLEAYPY H3YUCHHUS MHECHHUSA HACCIICHHA O Ka4yeCTBE
. OKa3aHHMs MYHHIMIAJIBHBIMH YYPEKICHUAMH MYHHUHIAIBHBIX yCIyT B chepe
SKWTHILIHO-KOMMYHAJIBHOTO XO035HCTBA H OnaroycTpoiicTsa (Jajee - U3y4CHHC
MHCHUS HACEJICHHUA).
7 OCHOBHBIMH LIEJISAMH U3YUCHUS MHEHHUS HACEICHUA ABJIAIOTCA.
— BLIIBJIEHHE CTENEHUM YAOBJICTBOPEHHOCTH  HACCICHHA  Ka9€CTBOM
[PEJ0CTABIIEMbIX MyHUIMIIATbHBIMH yupexAeHUAMA MyHHUIUMAIbHBIX YCIYyT B
cepe ynpaBiIeHUs )KWINIIHO-KOMMYHAJIbHbIM X0351iCTBOM, 0J1ar0yCTPOHCTBOM;
— CO3IAHME CHUCTEMbl ~MOHUTOpMHIa Ka4yecTsa M JOCTYHHOCTH
MYHHUIMIMAIBHBIX YCJIYT, MPEA0CTaBIACMbIX MYHHUIMTIATBHBIM  YUPEXKIECHUCM
SKAJIUIITHO-KOMMYHAaJIBHOTO X03SIMCTBA.
3. OObeKTaMH M3YYEHHs MHEHHMs HaceleHHs SABJIAIOTCA KadeCTBO M
IOCTYITHOCTh MPEJOCTaBJICHUS MYHHLHUNAIBHBIX YyCIYT B chepe KUIUILIHO-
KOMMYHAQJIBHOTO XO35HCTBA U 0JIaroyCTPOHCTBOM.
4, [IpoBeneHue  HU3y4eHHUs MHEHHUSI HaceJIeHUs  OCYLICCTBJISCTCA
yUpPEXKICHUAMH  TO/ABEIOMCTBCHHBIMH VrpaBjieHHI0 ~ MYHHLHMIIAIBHOTO
xo3giicTBa  aJAMHHUCTpauMd  MHHEpaJOBOJACKOro  ropoiackoro  Okpyld

CTaBpOMOJLCKOro Kpas.

. MU3ydyeHue  MHCHUA HaCEJICHUS OCYIIECTBJIAECTCS OAUH pa3 B
' TOJ 1O COCTOsIHMIO Ha 31 nexabps.
0. N3ydyeHne  MHCHHUSA HaCEeJICHH IIPOU3BOIUTCS yTEM
MUCLMEHHOIO UCCIIEA0BAaHMS Yepe3 ONPOCHBIH JIUCT.
7. Onpoc MPOBOAMUTCS B MOMEIIEHUAX MYyHHLHIAIbHBIA yUpEeKICHUH

SKWIMIIHO-KOMMYHAIBHOTO ~ XO34HMCTBA,  MOABEAOMCTBCHHBIX YnpaBiieHUIO



MYHHUIHUIIAIBHOIO XO03JMCTBA aJAMHUHHCTPALMH MuHepaaoBOJACKOIO T'OPOJICKOI0

okpyra CtaBponojbCKOro Kpas.
3. Onpoc MPOBOAUTCS cpeau COBEPIICHHOJIETHUX Tpa)JIaH

Poccuiickon
denepaluy, MOCTOAHHO MPOXKHUBAIOIIMX HAa TCPPUTOPUH MuHepaIoBOACKOIO
ropoackoro okpyra CTaBpomnoibCKOro Kpas, y4acCTBOBAaBIIMX B TIOJyHCHUH
MYHHLMTAJIbHBIX YCIYT. ‘
VyacTHe B MCCJIEIOBAHUU ABJIAETCS CBOOOIHBIM U NOOPOBOJIBHBIM, HUKTO HE
MOJKET ObITh IPHHYXK/IEH K BIPAXKEHUIO CBOCTO MHEHHS WJIM OTKa3y OT HETO.

9. OnpocHbIi JUCT [Uid  IPOBEACHHUA  MCCIENOBAHMA HOJDKCH

COZEPkKaTh CIEAYIOIINE CBEACHHUS:
— epedyeHb BOIIPOCOB, 33/1aBAEMbIX PECIIOHACHTY;
— I10JI pECIIOH/ICHTA,
— BO3pacT PECIOHICHTA,
— DO 3aHATHUH,

— oOpa3oBaHHE.
10. 3amoJIHEHHE OIMPOCHOTO  JIMCTAa  OCYIICCTBIACTCA  HCMOCPEACTBCHHO

PECTIOHAEHTOM. .
3arnoTHEHHE PECTIOHACHTOM 00Jiee YEM OJTHOTO OIIPOCHOI0 JUCTa HE AOIYyCKaCTCA.

11. 3anoHEHHBIE OITPOCHBIE JIMCTHI CHAIOTCS MOABCAOMCTBECHHBIM YUPCKACHHEM
B YmpasiieHHe MYHULMIIAJIBHOIO XO3SMCTBA aJAMHHHCTPALIUH MuHepajioBOACKOIO
ropojackoro okpyra CTaBpomojibCKOro Kpas, € NPUIOKCHHEM uHpopmanuu o
pe3yJbTaTax IPOBEICHUS MCCICIOBaHHA MO H3YYEHHIO MHCHHSA HACCICHHA O
KayeCTBE OKa3aHUs MYHHULIMITAIBHBIX YCIIYT.
12. Pe3ynbTaToM MCCIICIOBAHUS ABISAETCS IOKa3aTelb «Y A0BJICTBOPEHHOCTD
HAceleHMs KauecTBOM M JOCTYIMHOCTBIO MpPEIOCTaBIsEMbIX YCIyr B cgepe
YIIPABJICHUS  KWINIHO-KOMMYHAIbHBIM  XO3SHCTBOM, 01aroyCTpoucTBOM B
IIPOLICHTHOM OTHOILLIEHHH OT YHKCJIa ONIPOLICHHBIX.
13. PacueTHas OLICHKA COOTBETCTBHA KayeCTBa MYHMIMNAIBHBIX YCIYT IO
WTOTaM MPOBEAEHHUS OMpoca NOTpeOuTEIeH MyHULIUNIAIBHBIX yCIIyT ONPEACTIACTCA B
COOTBETCTBHUHU CO CIIEAYIOILMMH KPUTCPUAMH.



Kpurepuu OLIEHKH NHTeprnpeTalys OLIEHKH

Bojsiee 90 nMpOLIEHTOB OMPOLICHHBIX MyHuMnagibpHas yciyra
norpeduTeieil MyHUIHUITATIbHBIX YCIYr  COOTBETCTBYCT TpCOOBAHUSM,
CYMTAET, UTO MOKAa3aTeIH KaueCTBa YCTAHOBJICHHBIM K IIPEI0CTABIICHHIO

MYHHULIMITAJIBHON €r0 yJAOBJICTBOPAIOT  YCIYyT

50-90 mpOLEHTOB ONPOLICHHBIX MyHuIMIIabHAs yCiyra
noTpeOuTeNe MyHULIMNAIBHBIX YCIYT  MPENOCTaBseTCs € yCTPaHMMBIMH
CYMTAET, YTO MOKa3aTeJIM Ka4eCTBa HapyIIEeHUAMHU TPEOOBAHHUH,
MYHHLMNIAIBHON YCIIYTH €ro YCTAHOBJICHHBIX K IIPEAOCTABICHHUIO
yIOBJIETBOPSIOT . ‘ MYHULIMIIATIBHBIX YCIIYT

Mesnee 50 npoLEHTOB ONPOIICHHbIX MyHuIMnagpHas yciayra He
MoTpeOUTENCH MYHHLIMIIAIBHBIX YCIYI  COOTBETCTBYET TpeOOBAHUSAM,
CUMTAET, YTO MOKA3aTEeNId KauecTBa YCTaHOBJIEHHBIM K NPEIOCTABICHHIO
MYHHULIMIIAJIBHOH YCIIYTH €T0 MYHMUHMIIAJIBHBIX YCIYyT
yIOBJIETBOPSIOT

KonuuecTBO TIpakJaH, AOCTAaTOYHOE A MU3Y4€HHS MHCHHA HACCJICHMA,
COCTABJISIET HE MEHEE OJIHOM JECATOM OT CPEAHEMECAYHOro KOJIUYCCTBA
MojydaTeaeidl MyHULMIIAIbHBIX YCIIYT, ONPEAEIIeMOro Ha OCHOBAHHH JTaHHBIX
3a [EeCTh MECALIEB, MPEAIIECTBYIOIHNX MECIY IPOBEACHHS NCCIICI0OBAHNA.

13. ITo pe3ynbraraM M3y4eHHs MHEHUS HACEJICHUS KOMHMCCHEN I10 IMOABEACHHUIO
HTOrOB W3Y4YEHHs MHEHUS HACEJIE€HHUS O KayeCTBE OKa3aHWs MYHHIIMIAIbHBIX
ycayr B cepe IKMITHIIHO-KOMMYHAJIBHOTO XO3AHCTBA U 0JIaroyCTpOMCTBA
MUHEPaIOBOACKOr0 rOpoACKOro okpyra CTaBpONOJbCKOro kpas COCTaBIACTCAH
[IPOTOKOJI, COAEPXKAIMH UTOrH M3y4YCHUs MHEHHUs HACENCHHA M PEKOMCHAALNH
[0 YCTPAHEHHIO BBIABICHHBIX HEIOCTATKOB.

[4. WTtorm W3yYyeHHs MHEHHWs HACENEHMs  JIOJDKHBI OBITh Pa3MCIICHBI
Ha  OGMMLMAIBLHOM  [OpTaj€  OpPraHoB  MECTHOrO  CaMOYIPaBJICHHA
MHHEPATOBOJCKOIO  TOPOJICKOr0  OKpyra CTaBpONOJBCKOrO  Kpas
(http://www.min-vodi.ru/ ) 1o 01 anpess cienyromero roaa 3a OT4ETHBIM.




N3y4YCHHUs MHCHUSA HACCIICHUA O Ka4yeCTBC OKa3aHUs MYHHUIHUIIAJIBHBIX YCIYI B
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[Tpunoxenue 2

K IpUKa3y Y paBJIeHUs
MYHMLMIIAJIBHOIO X03HCTBA
aIMMHUCTpALIUU
MuHEpa10BOACKOI0

rOpoOACKOIo OKpyra
ot 27.12.2022 Ne 185-A

OITPOCHBIU JIUCT

chepe KUIHIHO-KOMMYHAJIBHOIO X035 CTBa U 01aroyCTpOMCTBA
MHHEPATOBOACKOTO TOPOACKOro okpyra CTaBponojibCKOro Kpas
1.. Bam nmoJr:
MY>KCKOH

YKEHCKHUH

2. Bam Bo3pacr:

oT 18 1o 29 ner

30 - 39
40 — 49
50 — 59

c¢Bhlie 60 et

3. Pon 3aHATHNR:

PykoBoauTesb NpeanpusaTus,
oJApa3/IcicHus

Crneumanuct
NuauBuayaibHBIA TIPEAITPUHUMATED

Cayxamui (Bpad, HHXEHED, yUHTE]Ib,
paOOTHMK KYJIbTYPBHI M T.I.)

Pabouyui

Yyamumncs, CTyA€HT



[] [lencuoHep

[:] be3paboTHbIM, 1OMOXO035HKa
[ ] Zpyroe

4. OOpa3oBanmue:
D HETOJIHOE CpEAHEE

I:I cpeaHee

D CpeHEE CIEeLMaIbHOE

D BbICILICC

HanMeHnoBaHHe yCJayr:

— Opranuzanus  OmaroycTpoMcrBa M O3€JICHEHUs ~ TEPPUTOPHH
MuHepasoOBOACKOrO rOpOACKOro OKpyra

5. Kak BBl OlleHMBaeTe COCTOsiHHEe HHGPACTPYKTYpbl H NOMEIIECHHH
yUpeKAeHHS KHITHIIHO-KOMMYHAJIbHOI0 X03AHCTBA:

D Y 10BIIETBOPHUTEIIBHOE
E] HeynoBieTBOPUTEIBHOE

[:] 3aTpyAHAKOCH OTBETHUTD

6. OCHAIEHHOCTh YYPEXKIACHHS KHJIHIIHO-KOMMYHAJIBHOI0 X0351HCTBA
000pyI0BaAaHHEM H HHBEHTAPEM:

D Y 10BIETBOPUTEIBHOE
E] HeynoBiaeTBOPUTEIBHOE

D 3aTpyAHAIOCh OTBETHUTD

7. Kak Obl Bbl OLEHHJIH KOMIIETEHTHOCTH COTPYAHHKOB YYPEKICHHSA
'KHJIHIIHO-KOMMYHAJIbHOI0 X03AHCTBA:

D OTIUYHO
D XOopouio



[:I Y 10BJIETBOPUTEIIBHO

D HeynoBieTBOpUTEIBHO

. Kak Bbl oueHHBaere 10CTYNHOCTb MOJTY4YE€HHSA YCJAYTH:
He nocrynna
Ckopee OOoCTyIHA

Bnonne nocrynua

OO0

3aTpyAHAOCH OTBETUTh

. Yro pan Bac ﬂauﬁ.o.nee BAXKHO B NpoOLEcce NOJYYeHHs YCIYIu:
KauecTBO 00CYyKHMBAHUS
KoMpopTHOCTH
J1IOCTYITHOCTB
CTOUMOCTH

CpokHu OKa3aHMs

OO0 ¢

Jlpyroe

10. U3 KakuX MCTOYHMKOB Bbl nojiyyaere uHpopmauui o0 ycjayrax B
chepe KHIHIIHO-KOMMYHAJILHOI'O X0351HCTBA:

D N3 cetn UHTEpHET

D [TeuatHpix CMU

[___] Hhuoe



[Tpunoxenue 4
K TIpUKa3y Y paBJICHUA
MYHULUITAJIBHOIO XO34HCTBa

aIMUHUCTpaLd MUHEpaI0BOACKOTO
rOPOZCKOIr0 OKpyra

oT 27.12.2022 Ne 185-A

CocraB komuccuu s noasexoMmcTBeHHoro MBY «Putyany.

l. Ilpeacenarens KOMMCCHU - HAYaIbHUK YIPABICHUS MYHULMIAIBHOIO XO35HCTBA
aIMUHUCTpAUUK MHHEPaIOBOICKOIO rOPOJACKOr0 OKpYyTa.

2. Cekperapb KOMHCCHH — 3aMeCTHTENb JupekTopa MBY «Putyam.

3. YUJlIeH KOMHUCCHHU - 3aMECTUTEJIb PYKOBOAMTEIIA OTAEsa 01aroyCcTpoicTBa U IOPOXKHO-
MOCTOBOI'O XO3HUCTBA. |

4. Unen komuccuu - aupexkrop MBY «Putyany.



[Ipunoxxenue 3

K IpUKa3y Y npaBJIcHUS
MYHHLIMIAJIBHOIO X03IUCTBA
aIMUHUCTpaLiu MUHEpai0BOICKOro

FOPOJCKOI0 OKpyra
or 27.12.2022 Ne 185-A

CocraB Komuccun 115 noaBenomcrBennoro MBY «Ynpasienue FrOPOACKHM
X03AHCTBOM)).

. llpencenarens KOMHCCHH - HAYATIBHUK YIIPABIEHUS MYHHLIMTIAIBHOTO XO35HCTBA

aIMUHUCTpauuu MHUHEPAIOBOACKOrO ropoICKOro OKPyTa. |

. Cekperapb KOMUCCHH - ea0onpon3BoauTens MBY «Ynpasnenue rOPOACKUM

XO03IUCTBOM.

. 11I€H KOMHCCHH - 3aMECTHUTENb PYKOBOAMTENS OT/Ea 61aroycTpoiicTsa u

JIOPOXXHO-MOCTOBOI'O XO35MCTBa.

. Hnen komuccun - qupexrop MBY «YmpasineHue ropoackuM Xo3sicTBOMY.



